ESG 7—%

EEF]
S4E/1HE T T 201848 201948 20204FE 20214 20224
BT -9
BIBYAIAYM
BIEIRIAD I ZFTL(1S014001) DN/~ ° ° AAHCTIIIRT—22)(1S014001EFZELAN ) ZEUEL. BRI —FCRBLTVES.,
(FREIAUSOEIE) ° 3.8% 3.6% 3.6% 4.0%) 4.4%
BREEREER G (BREIVTSATUR) ° 0 0 0 0 0
BERE(e5—22))SHER ° ° 99.8% 99.7% 99.5% 99.0% 87.3%
BERLIA
B (AEHNSOCO B 2D HIKBE ° ° 20145 ELt 2018%ELL 2018%ELL 20204 fE L 20214 ELt
X 20184 ENS5202 1EEETENABOM L |, 20224FE NS LRRICEE +4% +1% +2% +1.76% A 1%
Em(RE)HMSOCO,HRE ROEIRHERE R R 20145 &Lt 20185 =1L 20185 =1L 20205 &L 20215 &L
X 20184 ENS5202 1EEFETENABOM L |, 20224FE NS LRRICEE +1.2% +0.4% A2.3% +0.4%) A1.3%
TBEENSTUTAD]
Epse B ARBERNBED ) BB 2EAD *i{fﬁ DE';’%*’T *f@;g #5%) | DSE RN CHER D
ELBXNSEEAD 53 s RRAE—SILS T b NEE LS
E-HIL S TNCEBCOHEHBOBIR(t-CO,) o o S manpeny gt RABE—4IL> T 0B AR o > o ARRAE—FIL ST hOEHI|
SUEBPI BROIRE 7 31.9 PEE-IINST OB . . . e 2321
45.8 KEHHATREE2020 P64% HBABERE 1197 E-INSOMEREL s onamee €910 MERBEEEGHRBIEIIE) 0
CERRGEE 98.6| gEFEIBEE- IS IMAEISLUE e
23@%3?%151%*%fﬁi&&%ﬁé]@%é%
Pl
FERCOMEHBIRE Mov okt A79% (IB3>5F1t) A28% A71.5% #1A60% A71.1%
322 | (BX)NSHELH I ZCO B EOHIKE R ° ° 20144 ELL 20184 ELt 20184 ELt 2020 E L 20214 Lt
20214 TIAT IR O PRA | 4 DB (R A4% A1% A2% A1.76% A2%
322 | (BX)NSHEH I BCOBFEEOHIKEE ° ° 20144 ELL 20184 ELt 20184 ELt 2020 E L 20214t
X202 LEEEE T3 22D ) O BREAN | 4 h BB +0.9% A3% A8.3% A8.1%)| A8.3%
LEDHBRAER{E A (L& BCO,HEH il (t-CO,) ° ° ° 2,730 141 1,471 799 1,470
HGHGHEH B (X1-71)(t-CO,) ° ° 43,656 42,207 40,669 40,519 40,641
HGHGHEH B (X1 T182)(t-CO,) ° ° 127,561 119,753 112,995 110,616 63,316]
HGHGHEH R (X1—F3)(t-CO,) ° ° 557,860 527,187 496,788 513,312 590,518
AS-{EFWEE
|N0x\ SOXBLUZDMEABRATHIEMEOBFLE ) ° 19924 &0, NOX, SOxHEE xRN SN LB DA ZEEA L. HELAENTIELTVET
IRIF—
|fﬁ.’ﬁtl*)bﬁ—?&%%/iﬁ%%(ﬁﬁﬁ%)(m) ° ° 2,462,590 2,409,865 2,327,399 2,218,798 2,106,281
BEEN-BERE
BEEMEHRPEHE(Y) ° ° 30,527 29,892 29,533 32,245 32,232
JE— AR S 0 BE ° ° RIEELL RIEELL RIFEELL AIFELY RIEELL
(&R EAONRHICBIT 2 E1E] A1% Al1% Al1% A1% A1%
JE—FfRfERE0EE ° ° RIEELL RIEELL RIEELL AIFELY RIEELL
(&R EAONRICEIT 2 BEIC I B EE] A2.4% A5.3% +0% A4.7% A5.9%
BERICEOSE .
% % % % %
(OIS 1) i 99% 99% 99% 99% 99%
BEREEOEE
’ 99.4% 99.0% 99.0% 99.0% 99.0%
(EEOMHIC S 3BT ) b b ° ° ° ° °
AL TOWRVEEYIDER (L) ° ° 121 246 323 278 288
UBA D ENEREENOR(BERLE:HRE) (1) ° ° 30,406 29,564 29,124 31,928 31,911
AEREEOPRERE(EE)() . . PCBBLUTOMBEH. FBRICOUVTIE. M BICOSBHMTIERL CVERAN, ERICEISEEICERLTVET.
DU—VREA
JU—SBEAE ° ° 88.3% 86.0%| 87.6%| 82.0% 79.4%
7K
[kEmig A8 (m?) ° ° 340,129 318,916 306,770 295,018 296,229

1/4

OZAT4—R(¥k)



ESG 7—%

$%/188 DW?{*FIiﬁEIWW - 20184 20194 20204FE 20214 20224
T —-4
MESEXRT-H
B () —TtB- /- b Et BEFR) ° 1,571 1,374 1,328 1,224 1,199
Bt [ 1,309 1,126 1,056 963 920
pogis [ 262 248 272 261 279
IIWV—TAE($) xfasrambEatt ABRIR ° ° ° 46,295 45,328 43,729 45,681 46,755
(55 78 \—hREHES) (22,156) (21,491) (21,047) (22,763) (22,743)
EA [ [ 29,440 28,950 28,671 29,868 29,561
5t ° 16,855 16,378 15,058 15,813 17,194
SESER(IEAEE ) (RR) [ ] 41.7 42.3 42.6 42.9 43.2]
SESENRESI(IEHE) () [ ] 18.4 19.3 19.8 20.0 20.1
HRE ()
(EAEO». EES I —TEHAOERER ° 4 >0 31 4 >9
BETR (AL B 00y BEE 2 B B %K< 100) . 2.0% 2.5% 1.6% 2.1% 3.1%
HLIN-35«
TR EREL X [ 20194818 A%t 47.8% 202054818 A%t 39.1% 202154818 A%t 50.0% 20224818 A%t 36.8%) 20234818 A%t 24.3%)
R R R . . 2019F4H1B A 37.9%| 2020F4F1BAM 36.4%| 2021F4F1HAM 48.3%| 2022F4F1HA 40.5% 2023F4F1B A 40.4%)
T EIRREN(R) [ ] 26 34 37 41 52
TSR [ 3.7% 4.7% 4.9% 5.5% 6.9%
T GRREE(R) [ ] 66 61 71 77 83
TR REER [ 11.5% 11.1% 13.1% 14.3% 15.8%
HNEFELER(R) [ ] 48 42 43 40 39
SNEFEHE = [ 2.4% 2.2% 2.3% 2.2% 2.1%
EEROSNE A BAR(E) . 3 3 3 3 5
ENVEEAR(ZRFEEAFRDER) ) ) 2.46% 2.57% 2.48% 2.65% 2.84%
SECBERAX(FEEDH) [ ] 100% 100% 100% 100% 100%
ERaIL
FEERBEIA(SS 1% L80)(8) . s I sl 2021F4ANG 36(4) 20226 4B A3 20235 4R A
24(1) FEICED, Ba&1&F12B AR 38(0) 42(5)
55 g'&%ﬁ'ﬁ};{ﬁﬁi{é(%) [ ] 11 10 16 14 9
e S - 2016548 A%t 38 2017548 A%t 27 2018548 A%t 30 2019548 A%t 23] 2020%FE48 A%t 25
AR OSFRERIOR(E LAIRO(2) ° 552010448 1 E7EHE 35| 5520204481 A7EE 25| 552021448 1 EfEiES 30| 552022645 1 BE#EE 20 552023648 1 EITEREE 19
I EOIFEELTEER [ ] 92.1% 92.6% 100.0% 87.0%) 76.0%
ﬁv%ﬁ%};{ﬁﬁiké(%) [ ] 20 23 14 17 22
55 LIERERAEAE) o 9 5 3 10 11
RERERALER ) 40% 50% 36% 35% 37%

2/4

OZAT4—R(¥k)



ESG 7—%

EEF]
% /18 o T L 20184E 20194E 202045 202145 20224
I-D354ITIN5R
FERESER(R) ° 11 17 15 18 10
BIRAEESER(R) ° 14 19 15 27 30
55 BHOB RAEEUSER(R) ° 4 4 1 6 21
BIRIAEERE ° 100.0% 100% 100% 100% 100%
TIEAREESEL(R) ° 2 2 2 0 0
FERERNBREEEE(S5 BEK)(H) ° ° 14.5(18.5) 15.9(18.5) 14.2(16.7) 15.7(16.9) 15.9(16.8)
FERBHEIBEUSER (55 BK) ° ° 63.3%(78.0%) 68.8%(77.3%) 61.0%(69.8%) 67.9%(70.7%) 68.8%(70.6%)
BRI S5 @IS R (— AR - IEAE BP9 (B5RS/ ) ° 30.2 28.6 28.1 27.5 27.3
FEREEE
FEKEEEHER (D5 BIK) ° ° 0.85(0) 0.93(0) 0.78(0) 0.88(0) 0.62(0)
FEEERER (S5 BK) [} ° 0.022(0) 0.013(0) 0.019(0) 0.017(0) 0.009(0)
BB EIRERAISE25R(ICEDDIBEHUFE ()
XERY N~ TOHREEEOS R~ KEBA(K). 09274~ RBIE(K). 092
T4~ REEBE(kK). OSRT(— REARASR(KK). DS RT(—RepER(#K). O 27— R [ ] [ ] 0 0 0 1 0
BARFK), OSZT1—RAM (). OSZF4—RIEBARER). (BK)/(>7v0. (#R)I(>
FTYIA=AN, (RTINS, (BR)S Ty UM, BESEE (K ) D134t
E3=13
HEEINEB X MARRER(E A M)
HEEVFIEINESD L L L] 18.0 29.0 69.7 87.1 87.9
X 2020 ELDESBHRIEEENTZT 1~ K. BRI —T, BN~ EE
A=TY1IR-33>
HHAIBERDFREFEE ()
XZOISE}EI;R&Dt’)@@*%ﬁ%{;&\ ZOIQEF;;V)§EIgBEcj’ij\J?t—L\tD’?— ° 573 709 468 1’250 804
(20199 E%£RAtR) DFHE S 2021FELDLOGISTEED CAFE(20204E12
A0S SO RIS
3/4 OZZ74—R(¥K)



ESG 7—%

EEF]
% /158 T T T 20184 201945 20204 20214 202241
HWINFIRT—4H
J-RL—MINFOR
R DAL (55 @) ($)
20224F 142023528 28K, HiH120236E301 BENIELEEASH o 8(2) 8(2) 9(2) 9(2) 8(2)
Bt ETRREAHAET
AR [ ] 6(2) 6(2) 7(2) 7(2) 6(2)
M8 [ ] 4(2) 4(2) 6(2) 6(2) 5(2)
Jmaren k% = "
ITRONE (55 ZE)(8) . 15(0) 18(0) 18(0) 19(0) 20(1)
¥20224FE(32023425 288K =
AVISATIR
AT 547> AHEDEHEEIEL
KERI—TRREEEH R oS- I EEMED: () ® ® 24(9) 30(2) 25(4) 19(2) 27(3)
A TSATOARZDEMELIEL [ ] [ ] [ ] 8 6 7 7 13
A PEIR - ABRAFER (1) ° ° ° 42 44 54 67 50
YRIIZIAY B
DESHES 40(3)
LR 14 SEEH 9200 SHENHRAIBCPIIE 170
BCPICRII 23l EMM X B LUSIIE L (R) ) ) BEFEIX 31 BEERIX 17 202143841 &ERALT ;fj;l;f{i?{ KYT (XSS LRSI T A0ZIE) S #9150(18)
0925~ KepEB (B CORNEE N oot | ot Lol
(Pl AL~ TR0
BIBCPFv I/ > ORI BLUS I AL (%) o XJB:V\/AT;/_TEE j;; XETRI0FT O N ABRIEIAD XETRI0F O N ABRIEILAD) XETEI0F O N ABRIEIEAO) 1URHX 23
B VER AT A BA(C LA BAE(C LA gracsos|
&RteF1U71
ERCF T BESBERER) ° ° ° 37,497 37,778 38,267 37,670 37,272
ERNRINE X —)LIIFRORMEX ) ) 0.7% 5.0% 9.6% 6.0% 7.1%
[ » ISMS 363PE ISMS 363PE ISMS 263PE ISMS 20&p| ISMS 183pE
15 ! = B EES L R# . . . . .
IR 17455 = SRR ANS L ° ° TSNS -1 134 TSNS =1 124 TSNS -1 124 TSNS —3—1 124 TSNS 37 124t
BIRTF 1) EEEE I B [ ] [ ] 782 729 715 717 727
HMEBAE
RSB ER [ ] [ ] [ ] 17 46 28 37 30
FEFEREE [ ] [ ] [ ] 31 49 78 102 111

4/4

OZAT4—R(¥k)



